
Focus on Empty Homes 2+ years 

Council Tax or Website enquiries 

or internal referrals 
Monitor enquiries  

Letter 1. Initial contact and 

introduction letter 

Letter 2. Follow up letter 

Letter 3. Final attempt to contact 

Check Ctax records to verify that 

property is empty 

Assess priority via scoring and 

rating system 

Pass information to registered 

provider to make contact 

Once property assess and 

approved, allocated S106 funding

Letter 4. File closed with Fylde 

Closed with Fylde Council 

Other options and general advice.  

Links to Fylde website and .gov 

website 

Empty homes process flowchart  

 

 

 

 

  

 

 

No contact from owner 


