Appendix 1
Planning Peer Review Action Plan Scrutiny Monitoring Report (Actions due 1 November 2023 - 31 January 2024)

6.4 Feedback on Extensions of Feedback from agents Dec 2023 A canvass if agent’s views on the use of @
Time received. extensions of time has revealed mixed
opinions. Following interest in the In progress

reestablishment of the agents’ forum (See
action 10.1 below), it has been decided to
discuss the merits of extensions of time at
the inaugural meeting of this forum. A new
target date of March 2024 is proposed to
allow time for the meeting to take place and
the views of agents to be canvassed.

9.8 Roll out of All staff have access to Dec 2023 As reported in November 2023, the roll out
laptop/tablet/managed device | managed devices. (Revised) of managed devices was behind schedule o
to team. and a revised target date of December 2023
was agreed. The roll out of managed Complete

devices was completed in November 2023
and so the revised target has been met.

10.1 Seek views on agents’ forum Views of regular agents on Dec 2023
establishment of a forum
received.

Complete




14.1 Customer Feedback Annual customer feedback Dec 2023
survey has been conducted.
15.2 Town & Parish councillor Town and parish council Nov 2023
training training plan in place.
15.3 Promote NDPs Neighbourhood planning Dec 2023

session with town & parish
council’s has taken place.

Complete

In Progress




15.4

Town & parish council
comment process review

Process for considering
comments of town and parish
councils has been completed.

Nov 2023

In Progress




PERFORMANCE STATUS ICONS

Monitoring colour codes

Completed to or ahead of original target

Over Performance — the indicator is overperforming against the target.

Completed to revised target

Behind Schedule but progressing

On Track — the indicator is performing within tolerance of target.

Significantly behind target or abandoned

performing. Whilst the indicator has slipped from target it maybe a
minor blip overall or minor action will remedy it.

Under Performance — the indicator is under performing against
target.

Missing Data — the indicator is missing data, this could be due to lag
in data in the way the information is collated, or because its currently
unavailable.

@ Cautionary Under Performance — the indicator is moderately under




