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PUBLIC ITEM   

This item is for consideration in the public part of the meeting. 

 

PURPOSE OF THIS REPORT  

The Council has a Service Level Agreement in place with Age UK Lancashire to provide an information and advice 

service in Fylde. As part of this agreement, Age UK provides a report to committee each year, summarising its 

performance over the previous year. 

 

SOURCE OF REFERRAL 

Age UK Lancashire 

 

FURTHER INFORMATION 

http://www.ageuk.org.uk/lancashire  Contact: Edyta Paxton, Health and Wellbeing Officer 

e-mail: edyta.paxton@fylde.gov.uk 

 

RECOMMENDATION 

To receive the report and make any observations on the performance of Age UK Lancashire 

 

REPORT 

1. Age UK Lancashire is identified as one of the Council’s key formal partnerships. There is a service level 
agreement in place where the Council pays a grant of £15,750 per annum for the information and advice 

service. 

2. In accordance with the agreement with the Age UK Lancashire, an annual report is presented to committee to 

enable members to have an overview of the performance and services available from Age UK Lancashire in the 

last financial year. The report also provides an opportunity for councillors to ensure that the council is receiving 

value for money. 

3. The latest SLA is effective from 1st April 2024 till 31st March 2025, with a £15,750 annual grant being given to 

Age UK Lancashire. 

4. The report will be presented by Zoe Wiggins, Customer Services Manager at Age UK Lancashire.  

 

 

 

http://www.ageuk.org.uk/lancashire
mailto:edyta.paxton@fylde.gov.uk


 

 

 

IMPLICATIONS 

Finance None arising from this report 

Legal None arising from this report 

Community Safety None arising from this report 

Human Rights and Equalities None arising from this report 

Sustainability and Environmental Impact None arising from this report 

Health & Safety and Risk Management None arising from this report 

 

BACKGROUND PAPERS RELEVANT TO THIS ITEM 

Name of document Date Where available for inspection 

Report CFSC  22 June 2023  CMIS > Committees 

 

LEAD AUTHOR CONTACT DETAILS DATE 

Edyta Paxton 
Edyta.paxton@fylde.gov.uk  Tel 

01253 658447 

Edyta.paxton@fylde.gov.uk  Tel 

01253 658447 

 

Attached documents.  

Age UK Lancashire, Annual Report  
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