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Enquiries into 
whether the 

applicant is eligible 
and homeless or 
threatened with 
homelessness 

s.184

No application 
taken, general 

advice provided

Customer  
self refers

Agency refers 
customer 

s.213B

Reason to 
believe homeless or 

threatened with homelessness 
within 56 days?

Reason to 
believe homeless, eligible 

and in priority need? 
s.188(1)

Yes

No
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Not eligible s.184 
decision and 

general advice (R)

Eligible, not 
homeless s.184 
and end interim 

duty* (R)

Yes

Yes

Eligible?
s.185

Satisfied 
homeless or 

threatened with homelessness?* 
ss.175-177

No

No

PREVENTION

Threatened with 
homelessness Homeless

Assessment 
under s.189A  

and notification 
to applicant in 

writing

RELIEF

See page 3See page 2
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General advice 
under s.179

s.188 
Interim duty to 
accommodate

*If applicable

*If satisfied homeless, 
s.188 interim 

accommodation 
continues. If satisfied 

threatened with 
homelessness, s.188 

interim duty ends’

Yes

No
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PREVENTION s.195

56 days 
Prevention duty 

s.195(2)

Notify applicant 
duty has come 
to an end as a 

result of one of:

Prevention duty 
s.195  

Issue s.184 
decision (R)

Determine and 
try to agree 
steps for LA 

and applicant 
(R) 

Issue plan (to be kept 
under review) clearly 
showing not agreed & 

reasons setting out
1) Why plan not agreed  
2) Steps LA consider 

reasonable for 
applicant to take

3) Steps for LA to take
(R)

Threatened with 
homelessness 

s.175(4)

s.195(8)(d) 
Refused suitable 

accommodation that 
had a reasonable 
prospect of being 

available for at least 
6 months (R)

s.195(8)(a)  
Accepts suitable 

accommodation & 
reasonable prospect 
of being available for 

at least 6 months 
(R)

s.195(8)(b) 
56 days expires 

 (R)*

s.195(8)(f) 
Ceases to be eligible 

(R)

Steps to be taken 
agreed?

s.195(8)(c)
Homelessness 

(R)
See page 3

s.193B Applicant 
is notified that 
he or she has 

deliberately and 
unreasonably 

refused to  
co-operate (R)

See page 5

s.195(8)(e)  
Applicant becomes 

homeless 
intentionally from 

any accommodation 
made available as a 

result of the LA’s 
exercise of their 

functions under this 
Act (R)

Yes

No

Issue agreed 
plan (to be kept 
under review)
detailing steps 

to be taken

*If the applicant has been 
served with a valid s.21 
notice then he or she 

may remain threatened 
with homelessness

s.195(8)(g) 
Application 

withdrawn (R)
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s.189B(7)(a) 
Accepts suitable 

accommodation & 
reasonable prospect 
of being available for 
at least 6 months (R)

Homeless 
ss.175 – 177

Relief duty 
s.189B 

Issue s.184 
decision (R)

Relief 
Personalised 

Housing Plan (to 
be kept under 

review (R)*

56 days relief 
duty – help 
to secure 

accommodation

s.189B(7)(f) 
Application 

withdrawn (R)

s.189B(7)(e) 
Cease to be eligible 

(R)

RELIEF s.189B

Referral to 
another Local 

Authority 
s.198(A1)*

s.189B(7)(d) 
Applicant becomes 

homeless intentionally 
from accommodation 
made available as a 

result of the LA’s 
exercise of their 

functions (R)

s.193A  
Applicant accepts or 

refuses final 
accommodation offer 

(R) 

s.193A 
Applicant accepts or 
refuses final Part 6 

offer (R)

s.189B(7)(c) 
Refused suitable 

accommodation that 
had a reasonable 
prospect of being 

available for at least 
6 months (R)

*If conditions for referral 
are met, ie. no local 

connections and safe local 
connection elsewhere

*If customer approaches under 
relief and does not already have 

a plan; determine and seek 
agreement on steps for applicant 

and LA as set out on Page 2

Notify applicant 
duty has come 
to an end as a 

result of one of:

s.193B Applicant 
is notified that 
he or she has 

deliberately and 
unreasonably 

refused to  
co-operate (R)

See page 5

s.198B(7)(b) 
56 days expires 

(R)

See page 4
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s.189B(7)(b) 
56 days expires 

(R)

s.189B(4) 
duty 

automatically 
ends*

No priority 
need*

s.190(2) 
Priority need 

& intentionally 
homeless

s.193(1)  
Priority need & 
not intentionally 

homeless

Secure 
accommodation 
for a reasonable 

period and 
provide advice 

and assistance (R)

Secure 
accommodation 

until one of 
events at 

s.193(5) – (7AA) 
occurs (R)

Issue 
appropriate 

s.184 decision 
(R)

Issue 
appropriate 

s.184 decision 
(R)

Issue 
appropriate 

s.184 decision 
(R)

RELIEF s.189B continued
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*when satisfied in 
priority need and not 
homeless intentionally

*Clarification sought 
on when ‘no priority 
need’ can be issued
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Deliberate & 
unreasonable 

refusal

Issue warning 
with notification 

of what the 
applicant should 
do and in what 

period s.193B(4)

Issue warning 
with notification 

of what the 
applicant should 
do and in what 

period s.193B(4)

Issue written 
notice s.193B 

(R)

Prevention duty 
ends

Issue written 
notice s.193B 

(R)

Relief duty 
ends

Issue non-priority 
or intentionally 
homeless s.184 

decision and 
provide advice 

(R)

Duty to 
secure that 

accommodation 
is available for 
occupation by 
the applicant 

s.193C(4)

Duty ends on 
notification of:

Would the main duty 
have been owed?

Yes

No

Deliberate and unreasonable  
refusal to co-operate 

s.193A & s.193B

s.195(2)  
PREVENTION DUTY

s.189(b)(2)  
RELIEF DUTY

s.193C(5)(a)
Ceasing to be 

eligible (R)

s.193C(5)(b)
Becoming homeless 

intentionally from 
accommodation 
made available 
for applicant’s 
occupation (R)

s.193C(5)(c) 
Accepting an offer 

of assured shorthold 
tenancy from private 

landlord (R)

s.193C(5)(d) 
Voluntarily ceasing 
to occupy as only 
or principal home 

accommodation made 
available for his or her 

occupation (R)

s.193C(6)(a) 
Applicant accepts 

or refuses final 
accommodation 

offer (R)

s.193C(6)(b)  
Applicant accepts 

or refuses final 
Part 6 offer (R)
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*If applicant becomes 
homeless, a relief 
duty will be owed

See page 3


