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Zoo Licensing Act 1981
Appendix 11 Secretary of State’s Standards of Modern Zoo Practice/
National Assembly for Wales Standards of Modern Zoo Practice

Inspection Report
Date of inspection:

01/08/2017

Name of applicant or current
licence holder:
Name and address of zoo:

Date report completed: 08/08/2017

Mr Neil Trickett
The Wild Discovery,
Ribby Hall Park,
Kirkham, Lancs
Postcode:

Tel no:

01772 673836

Licence Number:

Date of last formal inspection:

13/06/2016

Type of last formal inspection:

Timing of next formal inspection: 2020/1

Type of inspection

New Zoo

Type of next formal inspection: periodic

Statutory composition of inspection team

Please tick appropriate box

Section 10 Periodical:

2 Defra/Welsh Government nominees; 1 LA vet; option of up to 2 more from LA ..

Section 11 Special:

Any number of competent LA authorised appointees ............................................

Section 14(1)(b) dispensation renewal under section 6(1A)(a) (where a direction has been made that
section 10 shall not apply):
Defra/Welsh Government nominee/s.............................................................. ........
Section 14(2) dispensation Periodical:
Defra/Welsh Government nominee/s............................................................ .......... ✔
For a licence inspection (Section 4(1A)(b)) and a significant change inspection (Section 9A(8)) please
use the inspection form at Appendix 11A of the Standards.
Name and designation of inspector(s)
M.J.Fielding BVM&S, MRCVS ,SoS list part 1 Inspector.

Name of zoo representative(s)
Mr.Neil Trickett, Proprietor.

Mr A Hough, Technical Enforcement Officer, Licensing teaml
Fylde Council

When this form has been completed and signed the original must be sent to the local authority.
If the zoo is owned by the local authority, the local authority must send a copy of the completed form
to Defra where the zoo is situated in England or to the Welsh Government, where the zoo is situated in
Wales.
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Preamble to inspectors’ report
Information and guidance about the Zoo Licensing Act 1981 (ZLA) is available at
https://www.gov.uk/government/policies/protecting-biodiversity-and-ecosystems-at-home-andabroad/supporting-pages/species-protection and
http://wales.gov.uk/topics/environmentcountryside/ahw/zoos/?lang=en
Preamble to inspectors’ report*, including any comments about the current dispensation status, if applicable.

The Zoo is a mixed collection, predominantly of Small Mammals, reptiles and some birds. It is
situated in a level meadow area on a leisure park site at Ribby Hall, Kirkham Nr Preston. It is
operated by the owner assisted by additional staff. It is a relatively new zoo having been in operation
for approximately 1 year.
It is accepted that this zoo is "bedding in", after only having been licensed for one year from new.
In this regard the larger than normal number of conditions advised is noted, but this is expected to
substantially have been achieved by the next informal inspection.
Likewise a number of recommendations are made and if not attended to by the next formal
inspection MAY be uprated to conditional status.

NOTE FOR THE LOCAL AUTHORITY:
1. Subject to any licence issued the authority is required to forward a copy of any licence with any
additional conditions attached to Mr. J Harwood , APHA, at the office in Bristol.
2. The zoo at present operates under a dispensation granted under Section 14 Para (2) of the Act.
In my opinion taking into account the number and variety of the animals kept, this dispensation is still
appropriate for this collection.
3. Any reference in this report to SSSMZP, relate to the Secretary of States Standards of Modern
Zoo Practice.
4. THIS INSPECTION IS THE FIRST FOLLOWING THE INITIAL PRE LICENSING INSPECTION
and as such this inspection is the first full formal inspection of the completed premises.

Additional Recommendations ( from later pages):
10. At future inspections, copies of the veterinary surgeon's CPD should be available and where
possible it is useful to have the Vet present for at least a part of the Inspection Visit.
11. Emergency escapes routines should be practised 4 times annually and up to two of these may
be in a desktop format. Outcomes to be recorded in all cases.

*this might include general background about the zoo (type of collection, size etc) and any relevant information or
comments from the pre-inspection audit
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Findings at inspection
Guidance note: Where possible a Yes, No or Not Applicable (N/A) answer should be given. Where not all
criteria are met for a particular question, comments and clarification should be made indicating where any
deficits occur. If appropriate, means of correction or improvement should be included as Conditions or
Recommendations under ‘Additional conditions’ or Additional space’ towards the end of the form.

1. Provision of food and water

Marking
Yes No
N/A

Diet sheets are present for the species currently held at the zoo.

Section 1A(c)(ii) ZLA 1981:
1.1. Are animals provided with a
high standard of nutrition?

Comments/clarification

Yes

1.2. Is food and drink that is supplied
Yes
appropriate for the
species/individual?

Food is of the correct type and good quality and stored and
prepared appropriately.

1.3. Are supplies of food and water:

Suitable freezer is present and refrigeration facilities for
defrosting are appropriate.

(a) kept hygienically?

Yes

(b) prepared hygienically?

Yes

(c) supplied to the animal
hygienically?

Yes

Food prep area is clean and hygienic and food is prepared and
presented on an appropriate form.

As required for the species currently kept.

1.4. Has natural feeding behaviour
been adequately considered to
ensure that all animals have access
to food and drink?

Yes

1.5. Are feeding methods safe for
staff and animals?

Yes

Appropriate risk assessments have been undertaken and
adequate procedures adopted.

1.6. Is feeding by visitors permitted?

Yes

This is in one area of the exhibit only and is supervised and
quantities strictly controlled in quality and quantity

(a) if ‘yes’, is it properly controlled?

Yes

2. Provision of suitable
environment
Section 1A(c)(i) ZLA 1981:
2.1. Are the animals provided with
an environment well adapted to
meet the physical, psychological and Yes
social needs of the species to which
they belong?

BUT, Some of the planned enclosures and some of those
already occupied are incomplete and require further development.
The current policy of acquisition of new animals without fully
completing the accommodation for them in advance requires
review. If wading bird species are to be kept facilities for their
welfare must be provided.

2.2. Are the following environmental
parameters appropriate:
(a) temperature?

Yes

(b) ventilation?

Yes

(c) lighting?

Yes

(d) noise levels?

Yes

(e) any other environmental
parameters?

Yes
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This requires monitoring in the exotic house and records kept to
indicate stability and compliance with species requirements.
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2. Provision of suitable
environment (contd.)

Marking
Yes No
N/A

Comments/clarification
For the species currently kept

2.3. Are there satisfactory measures
in place to safely confine the
animals?

Yes

2.4. Do animal enclosures have
sufficient shelter and refuge areas?

Yes

2.5. Do animal enclosures provide
sufficient space?

Yes

The reindeer at present is solitary.The intention is to increase nos,
when more space & larger indoor accomodation will be required.

2.6. Are backup facilities for life
support systems adequate?

No

Back up of life support particularly for the exotic house is
required.

2.7. Is the cleaning of the
accommodation satisfactory?

Yes

2.8. Is the standard of maintenance
adequate for:
(a) the buildings?

Yes

(b) the fences?

Yes

Maintenance at present is adequate , however many of the
buildings are of timber construction and will need regular
maintenance & monitoring.Perimeter fence is metal and chainlink,
and suitable for those species currently kept. Some enclosure
fences are timber & mesh and will need maintenance as above.

2.9. Is all drainage effective and
safe?

Yes

In periods of heavy rain there is a tendency of waterlogging of
the meerkat pen, the substrate of which must be monitored.

Yes

There is an enthusiastic culture in the staff, but some may soon
move on to other locations and any new staff must be given full
training and the opportunity to extend their knowledge of the
species kept.

3. Provision of animal health care
Section 1A(c)(ii) ZLA 1981:
3.1. Are the animals provided with a
high standard of animal husbandry?
3. 2. Do animals on display to the
public appear in good health?

Yes

3.3. Are observations of condition
and health made and recorded?

Yes

The Pot bellied pig which has been rehabilitated still needs
dietary control.
Day Diary is kept and should be kept up to date.

3.4. Do animals receive prompt and
appropriate attention when problems Yes
are noted?
3.5. Are enclosures designed and
operated in such a way that social
interaction problems are avoided?

Yes

For the species currently held.

On-site facilities
3.6. Are catch-up and restraint
facilities adequate?

Yes

3.7. Is darting equipment
satisfactory?

N/A

3.8. Are on-site veterinary facilities
adequate?

Yes
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Currently adequate, but requirements should be reviewed as
additions/ variations to the collection are considered.

Yes for most species currently held, but provision should be
made for an isolation area.
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3. Provision of animal health care
(contd.)

Marking
Yes No
N/A

Comments/clarification

Veterinary care
Section 1A(c)(ii) ZLA 1981:
3.9. Are the animals provided with a
documented and maintained
programme of preventative and
curative veterinary care and
nutrition?
3.10. Is there a system for the
regular review of clinical and
pathological records?

Yes

No

3.11. Are appropriate veterinary
records kept?

Yes

3.12. Are medicines kept and
disposed of correctly?

Yes

3.13. Are controlled drugs used and
recorded satisfactorily?

N/A

3.14. Are appropriate antidotes
available?

N/A

3.15. Are post mortem examination
arrangements satisfactory?

Not normally kept on premises.

Yes

No

(b) treatment?

No

(c) recovery?

No

(d) quarantine (where required)?

N/A

The area is monitored regularly by outside pest control
contractors, under supervision of the Corporate landlords.

Sanitation and control of disease
Section 1A(e) ZLA 1981:

3.18. Does it appear that general
sanitation and pest control are
effective?
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But is some concern that all carcasses are currently frozen which
risks destroying some histological evidence.
At present isolation is carried out on an ad hoc basis in that any
convenient and available area may be used.
This is not satisfactory. Suitable arrangements must be put in
place.

3.16. Is adequate reserve
accommodation available for
isolation of animals for:

3.17. Are satisfactory measures in
place to prevent the intrusion of
pests and vermin into the zoo
premises?

It is important that these are clear and accessible for all animals
treated.

Minimal amounts kept.

Isolation and containment

(a) assessment?

Not currently carried out formally, but should be carried out at
least once annually.

Yes

No negative evidence was seen.
Yes
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4. Provision of an opportunity to
express most normal behaviour

Marking
Yes No
N/A

Comments/clarification

4.1. Do the accommodation and
management regimes encourage
normal behaviour patterns and
Yes
minimise any abnormal behaviour,
taking into account current enrichment
and husbandry guidelines?

BUT, some accomodation whilst occupied is not fully completed
and new projects are underway . The policy should be that no
new exhibits are introduced until current enclosures and facilities
are completed to standard.

4.2. Are animals of social species
normally maintained in compatible
social groups?

This requirement should constatly be borne in mind when
planning collection content.

Yes

5. Provision of protection from
fear and distress
5.1. Are the animals handled only by
Yes
or under the supervision of
appropriately experienced staff?
5.2. Is physical contact between
animals and the public consistent
with the animals’ welfare?

Yes

5.3. Are interactions between the
animals such that they are not
excessively stressful?

Yes

6. Transportation and movement
of live animals
6.1. Can the zoo demonstrate a
knowledge of, and compliance with,
the regulations covering transportation
of animals, and provide copies of
certificates to show compliance when
transportation has occurred?
6.2. Can the zoo demonstrate that:
i) transport and movement
equipment is in good order?
ii) facilities suitable for lifting, crating
and transportation of all the types of
animals kept within the zoo to
destinations both inside and outside
the zoo are readily available?

Yes

The zoo can transport and manage the animals in the collection.
It must always be borne in mind that where domestic/ farm
species are kept temporarily on the zoo compliance with any
other legislation with regard to movement orders etc., must be
effected and recorded.

Yes

Yes

Equipment for preparing all animals in the collection for transport
is present and in good order.

iii) catching and transportation
techniques take account of the
Yes
animal’s temperament and escape
behaviour in order to minimise injury,
damage and distress?
iv) adequate provision is made for
the animal’s and the public’s safety
Yes
and well-being while the animal is
being transported or kept away from
the zoo?
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7. Conservation, education
and research

Marking
Yes No
N/A

Comments/clarification

Section 1A(a) ZLA 1981:
7.1. Is the zoo participating in at
least one of the following:

No formal research is currently conducted.

(i) research from which conservation
benefits accrue to species of wild
No
animals?
(ii) training in relevant conservation
skills?

Yes

(iii) the exchange of information
relating to the conservation of
species of wild animals?

Yes

Minimal at present but do hold some conservationally sensitive
species.for EEP.

iv) where appropriate, breeding of
wild animals in captivity?

N/A

Not currently undertaken but plans are in hand for the future.

(v) where appropriate, the
repopulation of an area with, or the
reintroduction into the wild of, wild
animals?

N/A

As above. (red Squirrels etc.).

Section 1A(b) ZLA 1981:
7.2. Is the zoo promoting public
education and awareness in relation
to the conservation of biodiversity, in
particular by providing information
Yes
about the species of wild animals
kept in the zoo and their natural
habitats?
7.3. Where appropriate are animals
managed in a way consistent with
the conservation needs of the
species, (such as exchange
between zoos, accommodation to
encourage natural behaviour and
breeding etc)?
7.4. Are on-site education facilities
adequate for the resources of the
collection?
7.5. Are the conservation efforts
adequate for the resources of the
collection?

Signage present is informative and easy to interpret. More
informative signage is recommended for the common farm
species etc. Some signage still needs development and that in
the exotic house is poorly lit .

With all the species held , the operator should ensure that he
and the keeping staff are up to date with standards and
expectations for enrichment of welfare.
Yes

Mostly done by talks but additional "activities room" is available.
Yes
Still largely in planning stage.

No

Locally are largely through co-operation with local FE institutions.

7.6. Are the research efforts
adequate for the resources of the
collection?

Yes

7.7. Is captive breeding properly
managed?

Yes
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This is largely provided by training for collection staff.
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8. Public safety

Marking
Yes No
N/A

Comments/clarification

Section 1A(d) ZLA 1981:
8.1. Are there satisfactory measures
in place to prevent the escape of
animals?
8.2. Are there satisfactory measures
in place to be taken in the event of
any escape or unauthorised release
of animals?

Yes

Yes

8.3. Are escape drills carried out four
times a year, recorded and regularly
No
reviewed (at least two drills should
include the escape of a Category 1
animal where present)?
8.4. Will the perimeter deter
unauthorised entry and aid the
confinement of zoo stock?

Yes

8.5. Do stand-off barriers appear
adequate?

Yes

8.6. Are adequate warning signs
provided?

Yes

8.7. Are prohibited areas
appropriately signed?

Yes

8.8. Are exits clearly marked and
accessible?

Yes

8.9. Do public areas, walkways and
buildings appear safe?

Yes

8.10. Are trees regularly inspected
and appropriate remedial action
taken?

8.11. Have appropriate risk
assessments for direct contact by
the public with animals been carried
out?

8.12. Are the special safety
requirements for walk-through or
drive-through exhibits adequately
met?
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Risk assessments and protocols are in place. The escapes/
emergency procedures need review to focus on precise
responsibilities for staff involved.

Advice has been offered as to how to meet this requirement.

For the species currently kept. This may need review dependent
on any future species added.

Where appropriate. BUT there is no stand off around the Rhea
and the retaining fence is wide guage wire only.

BUT disabled access could be difficult in some paddock areas
and disabled clients should be advised of such.

Carried out by ground Landlords.

Yes

Yes

Only walk through is in the farmyard area where general low risk
controls are in place.
Yes
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9. Records

Marking
Yes No
N/A

Comments/clarification
ZIMS now in use and entries being made regularly and legacy
info being brought up to date.

Section 1A(f) ZLA 1981:
9.1. Are there up-to-date records of
the zoo’s collection, including
records of:
(i) the numbers of different animals? Yes
(ii) acquisitions, births, deaths,
disposals and escapes of animals?

Yes

(iii) the causes of any such deaths?

Yes

(iv) the health of the animals?

Yes

9.2. Are daily diaries maintained,
and do they contain appropriate
information?

Yes

9.3. Are animal stock records clear
and up-to-date?

Yes

In the 7 column system the latin names of the species kept must
be noted.

As above & Confirmed by the local authority.

9.4. Are annual stock records
completed in the correct format and
submitted to the local authority?

Yes

9.5. Are animal source and
destination records kept?

Yes

9.6. Are archived records secure?

Yes

10. Miscellaneous
10.1. Do staff numbers and training
of staff appear adequate?

Yes

10.2. Is the management structure
and organisation of staff adequate to Yes
ensure compliance with the
Standards at all times?

But in a new zoo situation should be constantly under review.

10.3. Are effective risk assessments Yes
carried out where appropriate?
10.4. Has an ethical review process Yes
been established and implemented?
10.5. Are public toilet facilities
adequate and serviced?

Yes

10.6. Are parking facilities
adequate?

Yes

10.7. Is a First Aid policy and
accident reporting and recording
system in place?
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Still somewhat informal and needs review, particularly in respect
of collection planning and addition of new species.

Large public car park adjacent. on adjacent site.

Conforms with regulations.
Yes

Page 9 of 13

11. Associated legislation

Marking
Yes No
N/A

Comments/clarification
PAT tests carried out regularly and full regulatory requirements
fulfilled as required.

11.1. Is electrical equipment
routinely serviced?
Yes

Extinguishers present and checked. Emergency procedures in
place. (need Review).

11.2. Have fire precautions been
agreed and implemented?
Yes

Conform with regulations.

11.3. Is refuse and clinical waste
disposed of correctly?
Yes

Disabled access possible to most areas.

11.4. Are the required needs of
disabled visitors met?
Yes

12. Compliance check including
licence conditions
12.1. Is the current licence or a copy
on public display at each public
entrance?

Yes

12.2. Is adequate Public Liability
Insurance current?
Yes

12.3. Have any Additional licence
conditions been met?

No

DEF-ZIF (05/13)
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Additional space
The following space is provided for:
additional notes and comments on the answers to the earlier questions
recommendations (other than in respect of grant or refusal of a licence and any specific conditions
recommended for a licence) including those based on comments already made to earlier questions
any general remarks which the inspecting team may wish to record

This is the first formal inspection following the pre licence. Since then the zoo has further
developed and some new species have been added, although the choices seem at times somewhat
random. The operator and staff appear committed and enthusiastic to fulfil the aims of the zoo, but it
needs to be ensured that training for all staff is continuous and relevant to the species kept.
It is strongly advised that new stock/species should only be introduced when the accomodation and
support facilities are fully in place. In some areas the "temporary" facilities are in place for a longer
period than desired as a result of emphasis on new introductions.
The intention to hold indigenous species such as red squirrel for eventual re -introduction is to be
commended , but should only occurr when suitable accomodation of adequate design and standard is
completed.
RECOMMENDATIONS:
1. In view of the additions to the collection since the first inspection , the inspectors recommend a
review of the Zoo's development/collection plan to focus the operator's intentions and that a copy of
such is forwarded to the Licensing Authority for information.
2. It should be ensured that advice on hand cleansing after touching any animals is given both at the
beginning and end of any public talk involving such access.
3. The principal buildings at present on site are a group of converted ranges of timber loose boxes.
These have opening stable doors but in some instances animals are contained in the enclosures for a
substantial part of the day and no exposure to natural light and /or outdoor enclosures is available. It
should be ensured that only animals suited to this sort of enclosure are sited in these boxes, and a
review of current occupants be carried out.
4. Signage where present is of reasonable quality, but several of the exhibits have little relevant
information evident to the public and in the exotic house, much of the signage is poorly lit. A review is
advised.
5. The bat house enclosure is open at the front for easier public viewing, but the shelf on which the
public may lean to view is rough open woodwork. this should be covered with an easily cleaned
impervious surface. In both this and the exotic house enclosure facings are finished in non planed
natural timber. There is a potential splinter risk here of which the public particularly with young children
should be warned.
6. In general a review of facilities for all species should be undertaken and changes introduced to
ensure enrichment and welfare is enhanced, for example if wading species of birds are to be kept
facilities for this must be considered. Where snakes are kept the enclosure size should be large
enough to allow the snake to stretch out to full length .
7. The substrate in the meerkat's enclosure is bark chippings, which cannot drain and dry easily on a
concrete base. Consideration should be given to an alternative substrate.
8. The operators should be discouraged from keeping solitary examples of any social species held in
the Zoo.
9). The current reindeer accommodation is just adequate, but if/when more animals are added the
accomodation should be improved and extended to acceptable standards.Additional RECCS pge 2
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Inspecting team’s recommendation to the local authority
Having inspected (name of zoo)
on:

The Wild Discovery, Kirkham Lancs.

03/08/2017

the inspecting team make the following recommendation:

Please tick appropriate box

it is recommended that a licence be refused .............................................................................................
it is recommended that the above collection be licensed in accordance with the ZLA 1981
subject to the conservation measures in section 1A ................................................................................
it is recommended that the above collection be licensed in accordance with the ZLA 1981
subject to the conservation measures in section 1A and the following Additional Conditions
(N.B Additional Conditions must be clearly worded so as to be enforceable and a
timescale applied for compliance) ............................................................................................................
it is recommended that the following alterations be made to the above collection‘s
licence conditions ..................................................................................................................................... ✔
Additional Conditions (if appropriate)
1. The twice yearly visits by the lead vet must be kept up to date and at least one include a brief clinical/
pathological review of the collection the outcome of which must be recorded. SSSMZP App 5 (5.5) f. (Within 2
months.).
2. The drainage of excess fluids from the waste heap must not be allowed to pool and must empty cleanly into an
appropriate drain or dyke.SSSMZP 3(3.24-3.27). (within 3 months)
3.An identifiable isolation area must be provided within the zoo and approved by the lead vet as suitable for the
species held at the zoo. SSSMZP 5.10-11). (Within 2 months)
4. A back up facility for life support for the exotic house must be provided and regularly checked for effective
performance. SSSMZP 8.2 (All). (Within 3 Months).
5. Where any reptiles, amphibians, insects are displayed , the vivariums/ enclosures must be maintained at suitable
temperature and humidity and measured and recorded daily. SSSMZP 8.1(1) to 8.2(11). (Within 3 months)
6. All multiway extension cables must be safely fixed securely in place, when in use. (H&S Reg). SSSMZP (3.4,
8.1-8.3.), (within 2 months).
7. A suitable stand-off provision must be in place at the current Rhea pen so that no public contact is possible.
SSSMZP (8.7 & 8.24).
8. It must be ensured that prior to any new or additional animals being added to the zoo suitable accomodation
must be in place to meet the requirements of size and any other welfare conditions including environmental
enrichment for the numbers and species of animals involved. SSSMZP 2.(1-11), 4.(1-7). (with immediate effect).

Inspector(s) signature(s)
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The Data Protection Act 1998 – Fair Processing Notice
The purpose of this Fair Processing Notice is to inform you of the use that will be made of your personal data,
as required by the Data Protection Act 1998.
The local authority in England (or in Wales as the case may be) is the data controller in respect of any
personal data that you provide when you complete this zoo inspection form. The information that you provide
may be used by the local authority in its consideration of issuing or amending a zoo licence in accordance with
the Zoo Licensing Act 1981 (ZLA). The local authority may be required to release information, including
personal data and commercial information, on request under the Environmental Information Regulations 2004
(EIRs) or the Freedom of Information Act 2000 (FOIA). However, local authorities will not permit any
unwarranted breach of confidentiality nor act in contravention of their obligations under the Data Protection
Act 1998 (DPA).
Where the zoo, to which this inspection report applies, is owned by the local authority, the local authority must
send a copy of the completed form to Defra (in accordance with section 13(2) of the ZLA) where the zoo is
situated in England, or to the Welsh Government where the zoo is situated in Wales. Defra or the Welsh
Government (as the case may be) may use the information contained in the form to ensure that local
authorities are carrying out their duties correctly in accordance with the ZLA.
Defra and the Welsh Government are also subject to the EIRs and the FOIA and so may be required to
release information, including personal data and commercial information, on request. However, as above,
Defra and the Welsh Government will not permit any unwarranted breach of confidentiality nor act in
contravention of their obligations under the DPA.
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